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Company Name :  Person: :  

Address 
:  

 

 

City :  Pin code :  

Land Line number :  Mobile:  

E-mail ID :  

 
 As per TRAI regulations Sender Id can not be personal/individual name to send 

sms other then his company/firm/brand/product name owned or managed by 
him/her.  

Sender Id :       

 

length is 6 characters 

Type :     Bulk SMS   /   Transactional SMS 

SMS Usage : Eg: Send alert to customer 

No of SMS Credits :  

SMS Cost :  Sender id: Rs.3000/- 

Integration charge :  

 

We hereby give an undertaking that as per the provisions in Section 2 (ab) of NCCPR regulation and subsequent 
amendments, our company falls under the category eligible for Transactional SMS route (kindly enclose supporting 
document/licenses), using which we would be able to send sms communication to our registered 
users/subscribers even if the subscriber has registered in NCCPR registry for blocking commercial sms on his 
mobile. User ID provided by CRB Innovative Solutions Pvt Ltd, is being used by US for sending messages to opt-in 
mobile numbers only. The messages are transactional in nature and do not contain any commercial or unsolicited 
communication. The sms is valid for 1year from date of purchase. Amount paid will not be Refund on any case. The 
sms credits can be used during the validity. 

 
 
 

          
Sign & Seal: _______________________    Photo ID & Sign Proof (attach one of the following): 

[Election ID, Passport, Driving License, Aadhaar Card, Ration card, Passbook] 
 

Office use 
Mkt:  Ref:  Send id: Created : Exp date: Finished: 

 

 

SMS Service 
 



 

 

 
 

 

C o m p a n y  L e t t e r   H e a d  

 

 

 

To, 

CRB Innovative Solutions Pvt Ltd 

3B, 3rd Floor, No:5, B-Block, 2nd Avenue,  

Anna Nagar East, Chennai-600102. 

 

 

Subject: Undertaking for User Name ____________ NOT TO BE scrubbed against NDNC registry. 

 

 

I Mr. ____________ (Name, Post) of _______________________ (Company Name) hereby give an 

undertaking that the User Name _____________, provided by CRB Innovative Solutions Pvt Ltd. , will be used 

by us for sending messages to opt-in/non-NDNC registered mobile numbers. The messages are transactional 

in nature and do not contain any commercial, unsolicited or defamatory communication. 

 

We are aware of the latest DND issues that have been causing a lot of problems and would not indulge in any 

sort of Spamming, Commercial or Un-Solicited communications. 

We will educate our recipients and will ensure that the messages sent form the Sender ______ using CRBsms 

connectivity do not fall under the DND / DNC category.  If any regulatory issues arises due to  sending SMS  on 

our Opt-in and / or  DND / DNC category numbers, we hereby confirm that we are ready to bear any loss, cost, 

liability or claim including reasonable legal expenses (as per operator’s consideration) that will keep CRB 

Innovative Solutions Pvt Ltd. Harmless. 

 

Date:       Name   : 

Place:       Designation  : 

      Seal   : 


